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JIBH3 «KuiBChKMI HAIlOHATHHHI
€KOHOMIYHHUI YHIBEPCHUTET

iMeH1 Baguma I'eTbmanay,

M. KuiB, Ykpaina

KOPITOPATUBHI CUCTEMH MAPKETUHI'OBOI IH®OPMALIIL
Y 3ABE3ITEYEHHI BE3IIEK1 MDKHAPOHOI'O BISHECY

Anomauia. 3anponoHoeano  OOYINIbHY — CMPYKMYpPY  CUCMEMU  MAPKEMUH20801
iHghopmayii 8 midichapoOHomy Oi3Heci. 30iliCHeHO NOPIBHAHHS KIIOYOBUX eJleMeHmi8 cucmemu
MapkemuHeo80i iHghopmayii KOMNAHII — MOHIMOPUHZY, MAPKEMUH208UX OO0CHI0NCeHb mda
KOHKYypeHmHoi  po3gioku. Oxapakmepu3o8aHo o0coOIUBOCMI  BUKOPUCMAHHS — CUCHEM
mapxemuneosoi ingpopmayii THK ma manux i cepeonix nionpuemcms. loenmughixosarno ma
PO3KPUMO CYMHICMb KAHYO0BUX MEMOOOJIOLIYHUX MA OP2aHi3ayiliHux npooiem Gopmyeants
cucmem MapKemuneo80i ingpopmayii 8 MiHCHAPOOHOMY OI3HECI.

Knwuosi cnosa:. cucmema mapkemunzo6oi inghopmayii Komnawii, 6HymMpiuiHs
inpopmayis, 3068HIWHA  IHGOpMayis, MOHIMOpuHe Oi3Hec-cepedosuwa, MINCHAPOOHI
MApKemuH208i 00CIONCEHHS, KOHKYPEHMHA PO36I0KA, AyOum MIidHCHAPOOHOI MAPKemuH2080i
oisinbHOCmi

Summary. The appropriate structure of the marketing information system in
international business is proposed. A comparison of key elements of the company’s
marketing information system - monitoring, marketing research and competitive intelligence
has been made. The features of the use of marketing information systems of TNCs and small
and medium enterprises are described. The essence of the key methodological and
organizational problems of the formation of marketing information systems in international
business has been identified and disclosed.

Key words: company marketing information system, internal information, external
information, business environment monitoring, international marketing research, competitive
intelligence, audit of international marketing activity.

IocranoBka mpodjgemu. OOyMoBIeHI po3ropTaHHsM  UYeTrBepToi
MIPOMUCIIOBOT PEBOJIONII Ta TIO0ATBLHOI JIDKUTATI3AIIECI 00’ €KTUBHI 3MiHU
HE TUIBKM B TEXHOJIOTISX MIDKHAPOAHOI MAapKETHHTOBOI MISIIBHOCTI, a W Y
JIOMIHAHTaX 3a0e3MeueHHs eKOHOMIYHO1 O€3MeKH Ta KOHKYPEHTOCITPOMOXKHOCTI
MDKHApOJHUX KOMIIaHIM, MOTPEOYyIOTh HOBUX MIAXOAIB J0 BUKOPHCTAHHS
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iHpopMariiHuX pecypciB. Po3BuTok [HTepHETY 3a06€3neunB JOCTYM 10 BEIUKHUX
MacuBiB 1H(MOpPMAILIMHUX, AaHAJITHYHUX Ta CHCIlali30BaHUX JaHUX 3a
MPUHHATOIO I1HOK a00 OE3KOIITOBHO B TOTOBOMY JJISl MOJAJIbIIOI 0OpOOKHU
€JEKTPOHHOMY  (dopMaTi  JOKYMEHTIB, 1[0 MpPHU3BEJIO JO IEBHOTO
NepEeBaHTAKEHHS MApKETUHTOBUX 1HGOPMAIITHUX CHCTEM, «JeBajbBallii»
3Ha4YeHHs 1HGopmMmalii B  OOIpyHTYBaHHI  YNPAaBIIHCBKUX  PIIIEHb Y
MDKHapOoHOMY O13HEcC!.

AHaJi3 ocTaHHIX A0CJTiIKeHb Ta myoOJikaniii. YncneHHi HayKoBi mpairi
AK 3apyODKHUX, TaK 1 YKpPaiHCBKHUX YYEHHUX, MPHUCBIYCHO JIOCIHIHKCHHIO
TEOPETUYHUX 3acajl 1 MPaKTHKH OpraHi3aiii MapKeTUHTOBHUX iH(opMamiiftHux
cuctem. Cepen HallOUIBII BIIOMUX aBTOpiB BapTo HazBatu: Jl. Aakepa, M. JIx.
beiikepa, A.B. Boiiwaka, €.Il. Tomybxoma, FIJ.A. JlaitHOBCBHKOTO,
C.M. buiamienka, @®. Kornepa, €.B. Kpukascekoro, M.A. Oxnanuepa,
A.O. Crapoctiny, H. Mamxorpy, [I'. Uepuuusa, A.B. denopueHka,
O.K. ladamroka, A.l. SIxoBneBa, Taneinena /[x., I1. Xara ta inmmux. [Ipote B
HOBITHIX yMOBaX 3pOCTaHHS WIANPUEMHUIIBKAX PHU3UKIB Y IJIOOAIbHIN
€KOHOMIIII TOTpeOy€e YTOUHEHHS JIOIIbHA CTPYKTYpa CUCTEMH MAapKETHUHTOBO1
iHdopmalli B MiKHapogHOMY Oi3HECI Ta MPUHIMUIM i OpraHizailli, a TaKoxX
JIarHOCTHKAa TUIIOBUX NpoOJieM opraHizaiii iH(OpMaIliiHOro 3a0e3MeueHHs
MDKHAPOIHOT MAPKETUHTOBOI J1STTHHOCTI.

DopMyJIIOBaHHA LijIell HAYKOBOI Npaui. 3BaXkaroun Ha 3a3HAYCHE BUIIE,
METOIO CTaTTi € OOIPYHTYBaHHS aJCKBAaTHOTO CYYaCHHMM BUMOTAaM PO3BHUTKY
rJ100aNbHOI €KOHOMIKM (opMaTy KOPHOPATUBHOI CHUCTEMH MAapKETHHIOBOI
iHpopMallii 3 KOMIUIEKCHOIO  XapaKTepPUCTUKOI  YCTaJeHUX MpolsemM
BUKOPUCTaHHS 1HQOpMALITHUX pecypciB Yy MDKHApOAHIA  JISJIBHOCTI
MapKETUHIOBUX CITy>kO KOMITaHii, 30KpeMa YKpaiHChbKUX.

BuxJjaa ocHoBHOro marepiajy a0CaiIKeHHsl. Y PHUHKOBIH €KOHOMIIII
1H(MOpMaIIis 3aBXKIU BBaXAJIaCh HANIIIHHIIIIUM PECypCcOM, BHACIIIOK YOTO IIIe Y
JIOKOMIT FOTEPHY €MOXy MDKHApOJHI KOMIIaHIi CTBOPIOBAJIM MapKETHHIOBI
iHdopmariiiai cucremu (MIC) y Buruisini cBoepigHux 010110T€K 3 TEMATUYHUMU
nankamu. [Ipukmanom Moxe ciayryBatn Taka MIC y Samsung, sika 3room
nepeTBopuiach Ha etanoHHy s Oaratbox THK mentpamizoBany cucremy
opranizaiii MOHITOpUHTY Oi3Hec-cepenoBuiia [7, c.14-21]. 3a BiACyTHOCTI
KOMIT FOTEpiB Ta nporpamHoro 3abdesneueHHs MIC ta cucteMu MapKeTHHTOBOT
iHpopmanii (CMI) Oynu pakTHyHO TOTOKHMMHM MOHATTAMU. Hapasi ix Tpeba
YiTKO BimokpemuttoBatd. Tak, 3rigHo 3 [[.Aakepom, MIC — 1e 6e3nepepBHO
(GYHKIIOHYI0Ya CYKYITHICTh B3a€MOJIIIOYMX MIXK COOOIO JIOJIEH, 00IaIHaHHS Ta
nporeayp, Npu3HaueHa st 300py, COPTYBaHHs, aHAIi3y, OILIHKKA HEOOXI1JIHOI,
CBO€YACHOI, TOYHOI 1HQoOpMaIllii Ta JOCTaBKM ii oco0aM, SIKI TPUHUMAIOTH
pimenns [1,c.141] Haromicth, cucTemMaru3oBaHi 3a TEBHUMHU O3HAKAMHU
BHYTPIIIHI JaHI MapKETHHTOBOTO, (pIHAHCOBOTO, BUPOOHHYOTO XapakTepy Ta
iH(dopMaIliss Tpo CTaH 1 TEHIEHIT PO3BUTKY 30BHINIHBOTO CEPEIOBHUINA, SKI
BUKOPHUCTOBYIOTHCSl JIJISl MOAANBIIONO aHali3y Ta MPUMHATTSA PIlIEHb 3 MIXK-
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HapOJAHOTO MApKETUHTY, CKIAJal0Th CHUCTEMY MAapKETHHIOBOI 1HQoOpMarIlii B
MDKHapoHoMy Oi3Heci (puc. 1).

/ Cucrema mapketunroBoi iHdopmarii (CMI) \

A 4 A 4
BuytpiniHs 3oBHIiIIHA iHpOpMaILiA
lH(bOpMaHUI A A A A

A A
Jani Pesynbratn Jani
Pecypcha . : -
P MOHITOPUHTY MDKHAPOJHUX KOHKYPEHTHO{
C3ylIpTyrota MIKHapOHOTO MapKETHHTOBUX PO3BiIKH
AHaITAYHA 013Hec- JIOCITIJIKEHb
cepeIoBHUIIIA
\ AyIuT MXKHApOJHOI MApKETUHTOBOI AisITHHOCTI /

Puc. 1. Ctpykrypa cucreMu MapKeTHHI0BOI iH(popMalii B
MiKHApPOIHOMY Oi3Heci

JlxepenamMu  BHYTpPIIIHBOI  1HGoOpMalii € KOPHOpPaTUBHI CHCTEMH
OyXrajaTepchbKOoro oOJIKy Ta peecTparlii KOMEPUIMHUX YroJ, IJIaHU Ta 3BITU IO
3apyOIKHUX PHHKAX, BUPOOHMYA Ta MPOEKTHO-KOHCTPYKTOPCbKA CUCTEMH, a
30BHIIIHBOI IIUPOKUI CHEKTP JAHMX, SIKI MOKHA OTPUMATH K O€3M0CepeIHbO
BIl  CIIOXKMBaylB,  MOCTAYaJlbHUKIB,  KOHKYPEHTIB,  JIUCTPUO IOTOPIB
(MiKpocepenoBUIIIE), TaK 1 BiJl pI3HOMAaHITHUX GipM chepu MOCIyT, IepHKABHUX
YCTAaHOB Ta TPOMAJICBKUX OpraHizaimiii, MDKYpAIOBUX Ta HEYPSAIOBUX
MDKHApOJIHUX OpTraHizamii, a Takox 3 0a3 JaHux, 01010TeK, 3ac001B MacoBOi
iHpopmarii. [Ipu BrasioMy MoeaHaHHI [TUX CKJIATHUKIB MIXKHApPOJHA KOMITaHIs
Mae€ BCl MEepeyMOBH ISl MiHIMI3aIlll CYKYITHOCTI MiANPUEMHHUIIBKUX PU3UKIB —
MapKeTUHTOBUX, JIOTICTUYHUX, (DIHAHCOBUX, KaJPOBHX, IOPHINYHHX,
opraHizamifHuxX Ta imkKeHepHuX. Ilpu wnpoMy BapTo OpaTu 70 yBaru
OPIOPUTETHICTh OJIOKY 30BHIIIHBOI 1H(OpMalii y MiKHapogHOMYy Oi3Hecl,
0COOJIMBO 110/I0 YXBAJICHHS MapPKETUHTOBUX PIIICHb.

3oBHImH 1HMOpMAIlT MOXe OyTH OTpHMaHa INUIIXOM MOHITOPUHTY
013HEeC-cepeIoBUIIa, TIPOBEACHHS MAapKETHHTOBUX JOCHIIKEHb, BUKOPUCTAHHS
KOHKYPEHTHOI PO3BiJIKH. 3 OTJISily Ha KJIIFOYOBY METY — OTpUMaHHs iH(popmartii
PO 30BHINIHE CEPEOBUIIIE MISUTBHOCTI (DipMH, — 111 IPOIIECH € CXOKHMH, OJTHAK
PO3PI3HAIOTHCS 3a JEIKUMU TapaMmeTpamu (Taosm. 1).
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Tabmn 1
IopiBHSAJIbHA XapAKTEPUCTHKA MOHITOPUHIY Mi’KHAPOJIHOT0 Oi3Hec-
cepeIoBHINA, MAPKETHHIOBOTO HOCJIIKEHHSI TA KOHKYPEHTHOI PO3BIAKH

Kpurepiii MoHniTopuHT MapkeTHHroBi KonkypeHTHa po3Bijika
TIOPIBHSIHHS JIOCIIJDKEHHS
. . .Y TumuacoBo/mepioguy | Iloctiiino abo ad hoc
Ilepioguunicts | [locriitHo Ho
OOMeXeHui,
O0’exT . KOHKPETHU30BaHUI 3aJiexxHo BiJ METH
. biznec-cepenosuiie .
IOCIIIKEHHS 3aJI€)KHO BII METH
JOCHIKEHHS
How OtpumaHHs [TepeBipka rinoTesw,
YK . iHdopmaii aist OTpUMaHHSA
MO>KJIMBOCTE 1 . X e
3aBmaHHs BUPIIIEHHS KOH(]1ACHITIITHOT
3arpo3 po3BUTKY . .
. KOHKPETHO1 iHdopmartii
0i3HeCy
npoOieMu
) . Ilepconan dpipmu CrerianizoBanuii
Bukonasui Ilepconan ¢ipmu p Giphm, "
KOHCYJbTaHTH nIepCcoHa
JlaH1 1711 BYaCHOTO )
[ndopmartis gis )
pearyBaHHsI Ha . [adopmartis s
. BHPIIICHHS
Pesynbrar 3MIHU N 3a0e3eueHHs
) KOHKPETHOI .
30BHIIIHBOIO €KOHOMIYHOI Oe3IeKn
npobaeMu
cepeloBHIIa
. . AHaniTHYHI, areHTypHI
Metoan CainpHi .. YpHL,
TEXHIYHI

CrnenudiyHIM JHKEpeoM K BHYTPIIIHBOI, TaK 1 30BHINIHBOT 1H(OpMaIrii
JUTSI MAPKETHUHTOBO1 1H(GOPMAIIIHOI CUCTEMU MIKXHAPOIHOTO Oi3HECY € ayauT
MDKHApOJIHOI ~ MAapKETHMHTOBOI  JISJIBHOCTI  SK  TEpIOAWYHE, BCeOIUHE,
CUCTEMAaTU30BaHE, HE3AJIE)KHE JOCIIKEHHSI KOMITaHi€ro (abo ii miapo3aiiaMu)
MapKETHUHIOBOTO CEPEIOBUINA, IIIeH, CTparerii 1 MOTOYHOI MapKETUHIOBOI
JUSUTBHOCTI 3 METOIO BHSIBJIICHHS MPOOJIEM Ta MPUXOBAHOTO MOTEHIIIATY, a TaKOX
PO3pOOIICHHS TUIAHY 3 TOJIIIICHHS CAMOTO MapKETHHTY.

AyauT Mae Ha METi: BUSBJICHHS 3MIH Yy CHUTYyallii, 1m0 MNOTPeOYyIOTh
nepernsiny (MEpeoCMUCIICHHS) MOXJIMBOCTEH MapKETHHTY; OIIHKY MpOIEeayp
IJIaHYBaHHS Ta KOHTPOJIIO MAapKETUHTY; OIIIHKY CTparterii MapKETUHTY s
3’sICyBaHHS, qn 3a0e3meyarhb [MOTEHIIHI 3MIHHU T ABUAIIICHHS
KOHKYPEHTOCTIPOMOKHOCTI Ta EKOHOMIYHOI O€3MeKH KOMITaHii.

[Ipu 1mbOMy CTpUIKHEM CHUCTEMH € MOHITOPUHT Oi3Hec-cepemoBumia (y
TOMY YHUCHI MiJ 4ac ayJauTy), a MapKETUHTOB1 JOCTIIHPKCHHS Ta KOHKYPEHTHA
PO3BiJIKa 3aCTOCOBYIOTHCS JUIsl OTJIMOJICHHS, YTOUYHEHHS, TIEPEBIPKU JTAaHUX Ta
po0OOYMX TINOTE3 IIOAO CTYINEHS PU3UKY, BIPOTIIHOCTI PO3BUTKY MO3UTHUBHUX
a00 HeraTMBHHUX clleHapiiB. BapTo Takox 3a3HauutH, mo THK 3actocoByroTh
po3BUHEHI (OPMHU MOHITOPUHTY, 3aCHOBAaHI Ha IMOEJHAHHI IEHTpasi3alli Ta
JeleHTpaizaiii, cTpaTreriyHoi Ta TakTMYHOiI (1 HaBITh ONEPATHUBHOI)
CIIPSIMOBAHOCTI.

427




Mamni ta cepenni mianpuemcta (MCII) a priori BUKOPHUCTOBYIOTh HE BCI
KOMITIOHEHTH CHUCTEMH MAapKETHMHTOBOI iH(poOpMAaIlii: 3a3BUYail 1€ BHYTPILIHS
iHpopMalris Ta mo4yaTkoBl (HOPMH  MOHITOPUHTY, IO 3IHCHIOIOTHCS
(GYHKIIIOHATPHUMHM ~ MEHEDKEpaMHd a00 HEBEJIMKOI TPYIO  aHATITHKIB.
MapKkeTUHIOB1 AOCTIHKEHHS, METOJIM KOHKYPEHTHOT PO3BIAKH, @ TAKOXK ayJIUT
MDKHApPOJIHOT MAapKETUHIOBOi JISUIbHOCTI, MPAKTUYHO HE 3aCTOCOBYIOTHCS.
Taxkum unnoMm, MCII y MixkHapoaHOMy Oi3HecC1 JIy>Ke 4acTO MOKJIAJAar0ThCs Ha
YIPaBIiHCHKY 1HTYIIIIO, MIJABUIIYIOYM THM CaMUM HIANPUEMHHIIBKI PU3HKH.
CropusitiuBuM y 1iboMy KoHTekcTi s MCII € iX BXoIKeHHS y ToOalbHi
BUPOOHNYI MEPEXKI.

Boanowac sk THK, Tak 1 MCII nmotpelyioTh yIOCKOHAJIEHHS CHUCTEM
MapKeTHUHroBoi 1H(popMallii, YoMy Oyae CHpPUATH TOAOJAHHS YHCICHHHUX
OpraHizaliifHuX Ta METOJOJOTIYHUX MpoOJieM, Ha K1 BKAa3ylHOTh 3apyOikHI Ta
BITYM3HSAHI JocHigHuku [2; 3; 5; 8; 9;]. KinrouoBnMu 3 HHMX, Ha HaIl IO €
TaKi.

[lo-mepiie, HeQOCTaTHE BUKOPUCTAHHA B  aQHAITUYHIA  poOOTI
MapKEeTUHIOBUX TIOKA3HUKIB Ta MAapKETUHTOBUX METPUK, IO pOOUTH
pe3yibTaTH JIOCHIPKEHb ONHCOBUMH Ta HEJAOCTATHHO OPIEHTOBAHMMHU Ha
KiHIIeBUM pe3yabTaT. Hapaszi B OIHII MapKETHUHTOBOI isUIBHOCTI MOXKe
3acTocoByBaTucs nmoHaa 50 iHauKaTOPIB [8], SIK1 32 ONTHUMICTUYHUMH OIlIHKaAMHU
MPAKTUKIB BUKOPUCTOBYIOThCS juiie Ha 10%. [ToBHOIO MipOIO 11€ CTOCYEThCA 1
MapKETUHIOBUX METPHK, SIKI, 332 BHU3HAYEHHSAM AMEPUKAHCHKOI acoljarii
MapKETUHTY, € CUCTEMOIO MOKa3HUKIB, 1110 JOMOMAaralTh HaJaTH y KUIbKICHIN
(bopMmi MeBH1 XapaKTEPUCTUKH [4].

[To-npyre, BiICYTHICTh CUCTEMU POOOTH 3 MEPBUHHOIO 1H(OpPMAIIIEIO, IO
MPU3BOJUTh, SK TMPaBUJIO, IO BTPAaTH PUHKOBHX ImaHCiB. Lle crTocyeTnhcs
dikcamii Ta aHamizy pe3yabTaTiB 3aKOPAOHHHUX BIAPAIKEHb, ydacTi B
MDKHApOJIHUX BUCTaBKaX, PI3HOMaHITHUX KOHTAKTIB 31 CTEUKXOJIIEpaMHU TOIIIO.

[To-Tpere, HEAOTPUMAHHS KPUTEPIiB Ta aIrOPUTMIB BHOOPY BUKOHABIIIB
MDKHAPOJIHUX MAapKETUHTOBHX JOCIIIKEHb, [0 00yMOBIIOE (DiHAHCOBI BTpATU
W TIABUINEHHS PU3UKIB MapKETUHTOBHX PINIEHh YHACTIAOK OTPUMaHHS
HesKICHOI  i1HGopMallii, a TakoX 3HMKCHHS PIBHI  KOMIICTEHTHOCTI
MapKeTOJIOTIB KOMMAaHIi, sIKIi TPU3BUYAIOIOTHCS JI0 AYTCOPCHUHTY TaKHUX
MapKETHUHTOBUX ITOCHYT.

[To-ueTBepre, MIHJIUBICTb, OaratomnianopsIKOBaHICTh 1
O0arato@yHKIIOHANBHICTE TiApo3aLIiB CMI, mo Bukiukae ayOIOBaHHS B
po6oTi, OOYMOBIIOE BTpPAaTy KOPUCHOI 1H(OpMAaIli, «pO3MHUBAE» aIPECHICTDH
«IPOIYKIIID» MapKETHHTOBOI 1H(POPMAIIHHOI CUCTEMHU Ta CTBOPIOE YMOBH ISt
BUTOKY I[IHHUX JTaHHX.

[To-m’sTe, HENMOBHE BUKOPHCTAHHS TMOTEHINIATY ayAuTy MIKHAPOIHOI
MapKETUHTOBOi MJISUTBHOCTI BHACTIAOK TOSIBU HAMPYKEHOCTI Y BIJHOCHHAX
ayJIMTOPIB, PECIOHACHTIB Ta KEPIBHUIITBA (DipMH, IO TEPETBOPIOE AYAUT Y
M’SIKy (QopMy CaMOOIlIHKH. Pe3yiapTaToM CTa€ OTPUMAHHS BHKPHUBICHOI
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iH(dopMarii, a OTXKe, MiIBUIICHHS MiIMPUEMHUIIBKIX PHU3UKIB Ta CTBOPEHHS
3arpo3 JijIsi eKOHOMIYHOI O€3MeKH.

[To-mocTe, METOIOIOTIYHO HEMPAaBWIIbHE PO3YMIHHSI CYTHOCTI JKEpEIN Ta
KaHaIB HAIXOJDKeHHS iHdopMalii B KOMIIaHIIO, IO MPOBOKYE CHUTYAIlIIO
1H(popMaIiitHOTO Xaocy, 3HM)KY€E OOIPYHTOBAHICTh YIPABIIHCHKHX PIIICHb Ta
Belle 70 MIABUINCHHS MapKETHMHTOBHX pHU3MKIB. [lpum ©Oe3miul mxepen
iHpopMmariii (TeKCT, KOHTaKTHI ayAauTopii, CIHeliaibHI 3aX0Jy, MaTepiaiabHi
00’€KTH) 1CHY€E TUIBKH JIBa KaHAIIX i1 peaqbHOr0 HAJAXOIKEHHS B KOPIOPATUBHY
CUCTEeMY TMpPHUMHATTA pilleHb — 1€ CIHeliali30BaHuil TMepcoHaln Ta
EKCIIePTU/KOHCYIbTAaHTH. TpajuliifiHO MaKCHUMI3yIOUH BHUTpaTH Ha JDKepena
iHpopMarllii, MEHEKMEHT KOMIIaHli 3a3BHYaili HE Ma€ TapaHTii OTpUMaHHs
1inHOi iH(opMarlii 6e3 HasBHOCTI KBaJi(hiKOBaHUX 1 TOCBITYECHUX aHANITHKIB.

BucnoBku. JlocirHeHHd Ta TIATPUMAHHS E€KOHOMIYHOI — O€3IeKH
MDKHAPOHOT KOMIIaH1i, MBUIIEHHS ii KOHKYPEHTOCTIPOMOKHOCTI HEMOMKJIUBI
0e3 CTBOpPEHHS CHCTEMH  MAapKETUHIOBOi  1HpopMalli, KIOYOBUMHU
KOMITIOHEHTaMHU SIKOI € MOHITOPUHI Oi3HEC-Cepe/IOBUINA, MAPKETHHIOBI
JOCIIJIKEHHSI, KOHKYPEHTHa PO3BiJKa Ta ayJAUT MapKETUHIOBOI iSTTBHOCTI.
KopnoparuBni iHpopmaliiiHi cucteMu O€3MeKd MIXKHAPOTHOTO Ol3HECy
MOBUHHI OPTraHIYHO JIOMOBHIOBATHUCS AepKaBHUMHU. OcoOauBoi iHdopmaritnot
MIATPUMKH JIJISE PO3BUTKY MIKHAPOJIHOTO O13HECY MOTPEeOYIOTh MaJli Ta CepeHl
MIIITPUEMCTBA.

KirouoBumu METOI0JIOTYHHUMU npoOiemamMu (yHKIIOHYBaHHS
KOPIOPAaTUBHUX CUCTEM MApKETUHIOBOI 1H(OpMalli € BIACYTHICTh CUCTEMHOI
po0OOTH 3 MEPBUHHOK 1HPOPMALIIE€I0, HEAOTPUMAHHS KPUTEPIiB Ta aJrOPUTMIB
BUOOpPY NOCTAYaJbHUKIB MAapKETUHIOBUX MOCIYr Ta HEMPAaBWJIbHE PO3YyMIHHS
CYTHOCTI JIPKEpEeJ Ta KaHaJllB HAaJXO/HKEHHs 1H(popMallii B YIIPaBIIHCHKY JIAHKY,
a OpraHi3alliiHUMHU — a) HEJOCTaTHE BUKOPUCTAaHHS B aHAJNITUYHIA pOOOTI
MapKETUHTOBUX TOKA3HUKIB Ta MApPKETHMHTOBUX METPHK; O) MIHJIUBICTb,
OaratomiAnopsAaKOBaHICTh 1 OaraToQyHKIIOHAIBHICTh MmiApo3aiIiB 3MI; B)
HEMOBHE BHKOPHUCTAHHS TIOTEHIATy ayJAWTy MIDKHAPOJHOI MAapKETHHTOBOT
TISUTBHOCTI.

[lepcriekTMBHUMU HampsMamH JTOCHIKEHb y 1A IapuHI € pO3pOOJICHHS
MIIXOMIB 7O TEPETBOPEHHS CYKYITHOCTI KOPIOPATUBHOI MapKETHHTOBOI
iHdopMalli y Ji€BY CHUCTEMY 3 OJAHOYACHOI MIHIMI3AII€I0 HEOOXITHUX ISt
YXBaJICHHS PILIEHb JaHUX Ta CTBOPEHHSAM HOBUX 1H(GOPMALIITHUX TEXHOJIOT1H X
00pOOKH.
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OHTOJIOI'I I'BPUIHUX BIMH B YMOBAX I'JIOBAJII3ALIIT

Anomauia. Ananizylomocsa nposeu CY4acHO20 MIHCOEPAHCABHO20 NPOMUCOSIHHS
nouamky XXI cmonimmsa, koau 6 ymogax enobanizayii Aputiuios uac Ccy4acHux 6ilH
4emeepmo20 NOKOJIHHA, KL 8 CYYACHOM) CE8IMOB8OMY MEPMIHOIOSIYHOMY NOJIL MAOmMb HA38Y
"2ibpuonux giun". Bueuaromvcs CYMHICHI 61ACMUBOCII MAKO20 MUNY KOH@IIKMIB, SAKICHO
HOBI iX napamempu, nog s13aHi 3i 3MIHAMU OE3NeK0B8020 CepedosUd 8 yMoeax 210oanizayii.
Posensaoaromvcs ocnosni emanu eedenns "eiopuonoi eitinu" Pocii npomu Ykpainu ma
XapaxkmepHi 03HAKU.

Knrouoei cnosa: 2ibpuona giiina, oughysna 6itina, mpancgopmayitina eitHa, 3miulana
itiHa, Oazamo8uMipHa GIiUHA, HEKOHBEHYIUHA BIUHA, HECMAHOAPMHA BIlHA, Mepedceso-
YeHmMpu4Ha GiliHA, 60EHHA OOKMPUHA, 2IOpUOHA cula, 2IOPUOHA 3a2po3d, 2100ani3ayis.
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