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Abstract 

 

Purpose – to disclose the theoretical aspects of the interconnectivity of financial 

services and financial security and to explore an assurance of financial security options in 

choosing financial services. 

Design/methodology/approach – analytic, systematic, generalization and 

comparative methods are used in this article. 

Finding – the abundance and diversity of financial services contributes to economic 

development. But it is also an environment which is influenced by a variety of risks, right 

and wrong financial decisions and other factors. The influence of these factors highlights 

the need to discuss the theoretical aspects of the interconnectivity of financial security 

and financial services. It is also necessary to consider what factors influences financial 

decision-making process and what management, regulatory, financial education and 

other measures contribute to financial security and sustainable economic development. 

Research limitations / implications – only few researches have been done to reveal 

the relationship between financial security and financial services. There are also very few 

researches on the impact of financial security decisions and how financial security can be 

provided in the provision of financial services. 

This article aims to present the main theoretical aspects of the interconnectivity of 

financial security and financial services and problem areas related to purchasing of 

financial services and financial decision making. 

 Practical implications – more and more financial products and services appears in 

the market. New financial tools provide many benefits and opportunities, but they also 

cause new sources of risk and instability. In the context of the globalization and 

integration, the financial system is changing rapidly and becoming vulnerable to any 

negative developments. These reasons lead to the need to disclose the theoretical 

dimension of the interconnectivity of financial services and financial security. 
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 There are many uncertainties in the provision of financial services when consumers 

must make a financial choice. Depending on whether a right or wrong decision is made, 

financial security may increase or decrease. Consumers' financial behaviour, financial 

literacy, information available, and other factors can influence decision-making process. 

Therefore, the article examines what influences decisions in choosing financial services. 

Aspects of decision making in the purchasing of financial services explored in the article 

can help to find the best measures to ensure financial security and the well-being of 

society or to ensure the quality of life. 

Originality /Value – researches often emphasizes the need for financial security, but 

in this context, there is a lack of valid generalizations about interconnectivity of financial 

security and financial services. The article reveals the interconnectivity of financial 

security and financial services and the necessity to evaluate financial security aspects 

and other factors that influence financial decision making when purchasing financial 

services. The aspects of financial security revealed in the article provide opportunities for 

further, more detailed research on financial security as a separate economic phenomenon. 
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