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Abstract 

 

Purpose – to analyse the importance of communication of public sector institutions 

to participation of citizens in the electricity sector 

Design/methodology/approach – the research was carried out applying the following 

general scientific research methods: comparative analysis, induction, deduction, analysis 

of scientific literature and case study analysis. 

In the first place, the theoretical analysis of scientific literature was carried out in 

order to reveal the concept of citizens’ participation in the governance of electricity sector 

in Lithuania and to identify the importance of communication of public sector 

institutions for citizen’s involvement. In the second part, a case study was performed to 

assess how public sector institutions in Lithuania communicate with citizens and to 

discuss possible results of such communication. 

Finding – according to authors (Verhoest et al., 2005; Pedersen & Johannsen, 2018; 

Pandey & Granett (2006); Devine-Wright, 2007, Goulden et al., 2014, Van Vliet, 2012; et 

al.), participation of citizen in the electricity sector can be described from different 

perspectives, but most importantly, they can participate as customers, as producers and 

as stakeholders at the same time. To encourage this participation, it is important to 

ensure meaningful communication between public sector institutions and the citizens. 

Therefore, to ensure meaningful communication for citizen participation in the electricity 

sector needs to take into account existing public communication models and the unique 

environmental characteristics of the public and energy sectors. 
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The case study analysis reveals that there is poor or “inefficient communication” in 

Lithuania in the electricity sector. It has a negative impact on citizens' participation and 

satisfaction with public sector institutions, so changes are needed to create 

communication that could encourage citizen participation. 

Research limitations/implications – the case study is based on an analysis of 

selected cases and may not reflect the overall picture of electricity sector, so further 

empirical researches are needed.  

Practical implications – data from this study reveals several practical applications 

worthy of future study: it would be valuable to further examine how citizens’ 

(participating in electricity sector) sees main gaps of communication, how communication 

meets the objectives of the institutions working in this field and other issues. 

Originality/Value – the active participation of citizens in the energy sector is one of 

the strategic directions of the European Union and Lithuania. It helps to create an 

energy-efficient culture, together with technological solutions and innovation initiatives. 

For this reason, public sector institutions establish in rules, norms and regulations, 

which must be communicated to citizens. Meaningful communication forms new user 

skills, competencies, and it is also instrument to strengtheing citizens’ trust in public 

institutions. 

Keywords: citizen participation, public governance, governance of electricity sector, 

communication. 

Research type: case study. 

 

 

References  

 
Devine-Wright, P. (2007). Energy citizenship: psychological aspects of evolution in sustainable energy 

technologies. Governing technology for sustainability, 63 

Goulden, M., Bedwell, B., Rennick-Egglestone, S., Rodden, T., Spence, (2014) A. Smart grids, smart 

users? The role of the user in demand side management, Energy Research & Social Science. 2, 21–29 

Pandey, S. K., & Garnett, J. L. (2006). Exploring Public Sector Communication Performance: Testing 

a Model and Drawing Implications. Public Administration Review, 66(1), 37–51 

Pedersen K. H. , Johannsen L. 2018. New Public Governance in the Baltic States: Flexible 

Administration and Rule Bending. Public Performance & Management Review. 41:3, 648-667. 

Van Vliet, B.J.M. (2012). Sustainable innovation in network-bound systems: implications for the 

consumption of water, waste water and electricity services. Journal of Environmental Policy and 
Planning 14(3):1-16. 263–278 

Verhoest K., Peters G. B, Beuselinck E., Meyers F., Bouckaert G. (2005). How coordination and 
control of public organizations by government interrelate: An analytical and empirical exploration. 

SCANCOR/SOG workshop 'Autonomization of the state: from integrated administrative models to single 

purpose organizations', 2005/04/01 - 2005/04/02, Stanford. 

 

  


