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Summary. Digital technology impacts and influences every aspect of human
life, including social work practice. Social work practice is dynamic and develops
over time. This work is not only relational in practice, but also informational, yet
the use of digital technology in social work practice is not something new - it
started a relatively long time ago. Social workers have increasingly made use of
technology, partly due to COVID-19 restrictions requiring them to maintain so-
cial distancing. Digital technology will not and cannot substitute in-person mee-
tings, but can supplement social work practice. This study involved a qualitative
methodology: semi-structured interviews with six social workers in Indonesia
aged 24-30 years. The results show that digital social workers perceive the benefit
of technology used to support their practice. There are two ways in which digital
technology supports their work: first, communication with the client; second,
data and information. Digital technology offers social workers and clients the
ability to save time, money, energy, and the environment.

Keywords: digital social work, digital technology, service users and perspecti-
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Introduction

Digital technology has been integrated into people’s lives,'! and nobody can
opt out of the implications of this technology.* Developments in the Internet
and computer technology, such as social networking, webcams, texting, virtual
reality, and smartphone applications, have significantly transformed how peo-
ple communicate and interface with the environment.’ Social work practice is
being influenced, impacted on, and intersected by digital technologies.* Digital
technologies are enabling new areas of specialisation, such as online therapies or
diagnoses based on user behaviour analysis in social networks. The ability to use
technology to acquire, adapt, and develop new knowledge and social interven-
tion approaches is a crucial challenge for the social work profession.” Techno-
logy pervaded direct social work practice long before COVID-19, yet the CO-
VID-19 pandemic and the need for physical distancing dramatically accelerated
the systematic use of video calls and other digital technologies to interact with
service users.’

Research shows that social workers are progressively utilising technology to

1 Adbhiarso, D. S., Utari, P, and Hastjarjo, S., “The Impact of Digital Technology to Change People’s Behavior in
Using the Media”, Digital Press Social Sciences and Humanities 2, 00005, (2019): https://doi.org/10.29037/digi-
talpress.42256

2 Golkind, L., Wolf, L., & Freddolino, P. P,, Digital Social Work: Tools for Practice with Individuals, Organisations,
and Communities (Oxford University Press, 2019).

3 Mishna, E, Bogo, M., Root, J., Sawyer, J. L., and Khoury-Kassabri, M., ““It just crept in”: The Digital Age and Im-
plications for Social Work Practice’, Clinical Social Work Journal, 40(3), (2012): 277-286. https://doi.org/10.1007/
s10615-012-0383-4.

4 Antonio Lopez Peldez, Raquel Pérez Garcia and M? Victoria Aguilar-Tablada Massd, “E-social work: building a
new field of specialisation in social work?”, European Journal of Social Work (2017): https://doi.org/10.1080/136
91457.2017.1399256.

5 Pelédez, Lopez & Chaime, Marcuello-Servos, “E-Social Work And Digital Society: Re-Conceptualizing Ap-
proaches, Practices And Technologies”, European Journal of Social Work Vol. 21, Issue 6 (2018): 801-803. https://
doi.org/10.1080/13691457.2018.1520475.

6 Mishna, E, Milne, E., Bogo, M., and Pereira, L. E, “Responding to COVID-19: New Trends in Social Work-
ers’ Use of Information and Communication Technology”, Clinical Social Work Journal, 49(4), (2021): 484-494.
https://doi.org/10.1007/s10615-020-00780-x.

7 Pink, S, Ferguson, H., and Kelly, L., “Digital social work: Conceptualising a hybrid anticipatory practice”, Qual-
itative Social Work (2021). https://doi.org/10.1177/14733250211003647.
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provide services to clients, communicate with clients, collect information about
clients, communicate with and about colleagues, manage programs, and educa-
te and supervise students and practitioners.® Service users expect professional
social workers to have robust communication and relationship-building skills,
including skills in the use of mobile communication technologies.” New digi-
tal technologies are both re-configuring professional practice and transforming
social workers’ knowledge and identity.'” A grand challenge for social work is to
harness technological progress and utilise digital advancements for social good."

Digital technology-enhanced services do not eliminate face-to-face social
work, but rather can work to support traditional models. For example, the In-
ternet and communication technologies allow social workers to decide whether
to provide only text-based therapy or to augment face-to-face interventions by
texting with clients.'? Social workers’ regular use of digital technologies, mainly
social media and text messaging, has resulted in new forms of interacting and
communicating with clients and delivering information to the general public.”
Several digital technologies can be used to design intervention strategies, collect
data, and process information. The emphasis on discourse technology as a deter-
minant of social change supports the role of technology as a prospect for social

transformation and a solution to many challenges. Technology may represent a

8 Reamer, F. G., “Ethical Standards for Social Workers’ Use of Technology: Emerging Consensus’, Journal of Social
Work Values & Ethics, Fall Vol. 15, Issue 2 (2018).

9  Simpson, J. E., “Staying in Touch in the Digital Era: New Social Work Practice’, Journal of Technology in Human
Services 35(1) (2017): 86-98. https://doi.org/10.1080/15228835.2017.1277908.

10 Donata Petruzyté et al., “Envisioning the future of (techno) social work education: perspectives of Japanese and
Lithuanian social work educators”, Social Work Education (2022). https://10.1080/02615479.2021.202349.

11 Cosner Berzin, S., Singer, ., and Chan, C., Practice Innovation through Technology in the Digital Age: A Grand
Challenge for Social Work (American Academy of Social Work and Social Welfare, 2015).

12 Dubus, N., “Texting: The third client in the roomy”, Clinical Social Work Journal 43(2), (2015): 209-214. https://
doi.org/10.1007/s10615-014-0504-3.

13 Reamer, E G., “Evolving Ethical Standards in the Digital Age”, Australian Social Work 70(2), (2017):148-159.
https://doi.org/10.1080/0312407X.2016.1146314.
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new horizon for the professional practice of social work."* Every Child Matters
(ECM) and the Integrated Children’s System (ICS) in the United Kingdom are
instructive examples concerning the use of digital technologies and information
in the area of social work practice.”

In Indonesia, social workers’ practices are also impacted by digital technolo-
gy. According to a National Socioeconomic Survey in 2021, 62.1 percent of the
Indonesian population accessed the Internet in 2021. This high use of the Inter-
net reflected a climate of information openness and the acceptance by society
of the development of technology and changes toward an information society.'¢
The contribution of technological development in Indonesia brought changes in
various social services. At the end of the Industry 4.0 era, there has been a lot of
practice in social work by optimising information and communication technolo-
gy to reach service users faster and more broadly."”

In collaboration with the Social Welfare Data and Information Centre of the
Ministry of Social Affairs of the Republic of Indonesia, the Directorate of Child
Social Rehabilitation launched the Case Management Application. This new digi-
tal-based application was created to facilitate Social Workers handling child cases
in their practice. The reason for this is that the number of child cases increased
dramatically during October 2020, reaching 15,599 cases and requiring a fast res-
ponse from all institutions.'® In 2019, the Social Ministry stated that social wor-
kers must use technology to improve services because the culture of society has

shifted from face-to-face interaction to interactions in cyberspace.”

14 Pereira-Garcia, A., “Social Work and ICT”, ICERI2020 Proceedings, 1, (2020): 7531-7534. https://doi.
org/10.21125/iceri.2020.1631.

15 Sue Watling and Jim Rogers, Social Work in a Digital Society (SAGE Publications, 2012).

16 Indonesian Telecommunications Statistic (2021).

17 Meilanny Budiarti, Santoso Maulana, Irfan R. Nunung Nurwati, “Transformation of Social Work Practies To-
ward Society 5.0, Studi CSR, P, & Sosial dan Pemberdayaan Masyarakat, K. Vol. 6, Issue 02 (2020).

18 “Tingkatkan Kualitas Layanan, Pekerja Sosial Kini Dibekali Aplikasi Baru”, 26 November 2020, https://www.
mnctrijaya.com/news/detail/37985/tingkatkan-kualitas-layanan-pekerja-sosial-kini-dibekali-aplikasi-baru.

19 ,Mensos: Pekerja Sosial Harus Manfaatkan Teknologi untuk Meningkatkan Pelayanan’, 7 Oktober 2019, https://
poskota.co.id/2019/10/07/mensos-pekerja-sosial-harus-manfaatkan-teknologi-untuk-meningkatkan-pe-
layanan.
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The aim of the study

To analyse perspectives on digital social work among Indonesian social wor-
kers in their professional practice.

Objectives of the research

To understand the perception of digital social work among social workers in
Bandung city, Indonesia.

To determine the digital tools being used by social workers in Bandung city,
Indonesia.

To investigate the significance of digital technology for social workers in their

practice.

1. Literature Review

1.1. Digital Social Work

Digital technology is a tool, system, device, or resource that produces, stores,
processes, or transmits data, such as social media, online games, multimedia, and
mobile phones.” Digital technology in social work practice is not unfamiliar,
and has been in use for a considerable length of time. The first book to describe
the potential of technology in social work — Computer Use in Human Service: A
Guide to Information Management — was published in 1982 by Dick Schoeh. This
work suggested that digital social work should be perceived and developed as a
hybrid (suggesting that digital social work is simultaneously digital and physical),
anticipatory (indicating how social workers engage with digital media and tech-
nologies while thinking ahead towards future in-person visits regarding the sa-
fety or risk of the families they work with) and flexible practice (accommodating

uncertainties as they arise and being sensitive to how social workers improvise as

20 Railean, E. A., Assessment, Testing, and Measurement Strategies in Global Higher Education (Igi Global 2020).
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they navigate emerging possibilities).”!

Before the term digital social work was first used, many others were deployed.
In the Netherlands, Grebel and Steyaert used a similar concept in 1995: social
informatics, which was related to social work education. They defined social in-
formatics as “the ability to gather and interpret data efficiently and effectively into
functional information for professionals acting in social work settings, effectively
using IT applications”. Furthermore, e-social work can be defined as using ICT
within this techno-social sphere.” E-social work comprises online research, the-
rapy (individual, group, and community dynamics), teaching and training social
workers, and monitoring social service programmes.” Social workers use tech-
nology in various aspects of social work practice, including online counselling,*
record keeping,” education,” community development,”” and advocacy.”®

The age of technology users is a crucial aspect. Prensky suggested that younger
technology users were essentially different from older ones, using the metaphor
of digital natives for younger people to assume that they are competent users of

technology, unlike digital immigrants (older people) as a tendency.”” While the

21 Pink, Sarah, Harry Ferguson, and Laura Kelly, “Digital social work: Conceptualising a hybrid anticipatory prac-
tice”, Qualitative Social Work 21, no. 2 (2022): 413-430. https://doi.org/10.1177/14733250211003647.

22 Lépez Peldez, A., and Diaz, H. L., “Social work challenges in the XXI century: Citizenship, technology and E-so-
cial work” (2015): 29-55.

23 Barsky, A. E., “Social Work Practice and Technology: Ethical Issues and Policy Responses”, Journal of Technology
in Human Services 35(1) (2017): 8-19. https://doi.org/10.1080/15228835.2017.1277906.

24 Hilty, D. M, Ferrer, D. C., Parish, M. B., Johnston, B., Callahan, E. J., & Yellowlees, P. M., “The effectiveness of tele-
mental health: A 2013 review”, Telemed Journal and E-Health 19(6) (2013): 444-454. doi:10.1089/tmj.2013.0075.

25 National Association of Social Workers (NASW). (2016). “Draft standards for technology and social work prac-
tice”. Developed in conjunction with Council on Social Work Education, Association of Social Work Boards, and
Clinical Social Work Association. https://www.socialworkers.org/practice/standards/review/tech/0605/default.
asp?back=yes.

26 Judd, R. G., and Johnston, L. B., “Ethical consequences of using social network sites for students in professional
social work programs”, Journal of Social Work Values and Ethics 9(1) (2012): 5-12.

27 Brady, R., McLeod, D., & Young, J., “Developing ethical guidelines for creating social media technology policy in
social work classrooms”, Advances in Social Work 16(1) (2015): 43-54.

28 Belluomini, E., “Using digital self-advocacy to empower social work populations”, New Social Worker (2014),
http://www.socialworker.com/feature-articles/technologyarticles/using-digital-self-advocacy-to-empower-so-
cial-work-populatio/.

29 Prensky, M., “Digital Natives, Digital Immigrants”, On the Horizon 9(5) (2001).
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tindings of White and Le Cornu instead suggest that people are digital residents
or digital visitors, they recognise that people vary in their comfort level and fa-
miliarity with technology in a manner that is independent of their age, gender,
social background or education. Age is not a reliable indicator of digital literacy,
but digital residents are somewhat comfortable with technology, familiar with
different platforms and applications, and have developed ways of approaching
unfamiliar technologies and gaining support in using them. Conversely, digital
visitors recognise the need to be familiar with various applications but have little
interest in technology.”

A paradigm shift in the social work profession is necessary in order to see
technology as imperative and not extraneous, too tricky, or burdensome. There is
the potential to create a new generation of social workers; a new breed that fully
harnesses technology for social good.?* Technology can help professional develo-
pment with access to education and training materials, such as online documents
and interactive learning materials. This can also help in learning about techno-
logy and the ways in which technologies can aid in the working lives of social

workers and thus improve experiences and outcomes for service users.*
2. Methodology

In this study, a qualitative method was used to explore perspectives on digi-
tal social work in Indonesia. This qualitative method helped to understand how
digital technology is used among Indonesian social workers in Bandung City,

Indonesia.

30 Joanne Westwood et al., Social Media in Social Work Education (Critical Publishing, 2014).

31 Cosner Berzin, S., Singer, J., and Chan, C., “Practice Innovation through Technology in the Digital Age: A Grand
Challenge for Social Work”, American Academy of Social Work and Social Welfare Paper No. 12 (2015).

32 Watling and Rogers, supra note, 15.
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2.1. Participants and Data Collection

Purposive sampling was used in this study, with a criteria of a minimum of
two years of experience as a social worker in order to be involved in the interview.
Six social workers met the criteria and participated in this study in Bandung,
Indonesia. Participants were 24-30 years old, three male and three female, each
with 2-6 years of experience in social work practice. All interviewees had the
same level of education, a bachelor’s degree, and graduated from the same uni-
versity in Bandung, Indonesia. This study used a semi-structured interview via
an online platform (zoom meeting) for data collection.

There were three main questions to understand perspectives on digital social
work:

- Based on your experience, explain what digital social work is. What does
it look like in your working practice? Tell us more about the digital social
work methods/technologies you use in your practice or organisation. In
which step of your practice do you use it?

— Social workers can use a wide range of digital and electronic options. Can
you share with us what type of digital technology you use? When was the

first time you used this technology, and what is your reason for using it?

- What does digital social work with children and youth mean to you as a

social worker, your organisation, and your clients?

2.2. Ethical Considerations

Social workers gave their consent to participate in this study voluntarily, and
were contacted online after they agreed on a time and date. This study did not

need a letter of permission from any organisation in Indonesia.
2.3. Data Analysis

The data analysis method used in this study is thematic analysis. This analysis
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closely examines the data to identify common themes, topics, ideas, and patterns
of meaning that come up repeatedly from the interviews.

Table 1. Characteristics of respondents

No | Age [Sex Education g:;i(rience é;::kOfSOdal Code
24 Male ls?)gzi?lg\rfzril? Two years Generalist (S1)
24 Female Isssgi};ell\(;\rfz:l? Two years Sh};;lliftr; with (S2)
2 pomse [Soorin ey Gt it
26 Male lsggzi};ell$§rilil Four years Generalist (S4)
0 e [renin e (it
25 Female lsgzi};ell%’griﬁl Three years Medical (S6)

3. Results and Discussion

3.1 Perspectives on Digital Social Work in Professional Practice

The digital social work paradigm has been conceptualised as the intersection
between digitalisation and social work: an emerging area of specialisation that
aims to address issues and define itself as the ability of social work to analyse,
discover, and develop solutions to social needs and problems with the support of
technology.”

Digital social work can be understood as everything related to technical
support to help the social worker in professional practice. Described by Castillo
De Masa’s research, the perspective of digital social work is understood as a tech-
nological development that supports social workers in their practice with service

users. In the interviews, one social worker mentioned that this technology helps

33 Castillo De Mesa, J. “Digital Social Work: Towards Digital Disruption in Social Work Trabajo Social Digital ;
E-Social Work View project”. (2021). https://www.researchgate.net/publication/356345110.
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social work practice because it gives clients more options for contact in person or
online, and is more manageable and accessible:

“Digital social work is social work in practice by utilising technological develo-
pments and making the work easier” (S1).

There are different benefits received by social workers when applying this
digital technology, such as more accessible work and the acceleration of servi-
ces when using digital technology. Social workers in Indonesia have many ser-
vice users from different cities, and technology helps them connect with clients
without needing to travel. Service users receive the same information as in an
offline session.

Digital technology also increases social workers’ capacity in professional
practice because technology gives them a new option for working. Using both
online and offline methods can support their work. Based on research from Pink
Digital, social work is perceived as a hybrid practice using digital and physical
means. The use of digital technology can help clients connect with social workers
when they cannot meet in person for a variety of reasons.*

“It’s helpful and gives more options for clients and me because sometimes we plan
to meet in person, then it’s suddenly raining or they cannot come to the institution
because of some reason. We still can continue the work and change it by using a

zoom meeting” (S2).
3.2. Types of Technology Used in Professional Practice

Two primary categories of technology are used by social workers to support
community organisation and social work advocacy. The first tools that mediate
communication and message delivery are e-mail, listservs, and social networks

such as Twitter, Facebook, and blogs. The second tools for data collection and

34 Pink, S., Ferguson, H., & Kelly, L. Digital social work: Conceptualising a hybrid anticipatory practice. Qualitative
Social Work. (2021). https://doi.org/10.1177/14733250211003647.
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visualisation include GIS (Geographical Information Systems), donor manage-
ment software to manage relationships with donors including inviting donors to
donate online, and automated subscription-based alert systems.*

Social workers use different types of digital technology. The first is part of
their communication with the client, helping mediate communication and mes-
sage delivery. Many tools start with social media, such as WhatsApp for video or
voice calls, Facebook and Instagram, Zoom Meetings, and Google Workspace.

“I used many types of technology, starting from WhatsApp for making the sche-
dule with the client about the meeting, then we conducted online therapy by zoom
meeting with them... before the therapy, we had a WhatsApp group with the parents
and told them about the online therapy so they can prepare” (S5).

Social workers mentioned many digital technologies that help communicate
with service users. The first is WhatsApp. Social workers use this for different
purposes, and they can make a WhatsApp group with the service users to make
communication and coordination easier. Social workers share their preparations
for online therapy in the group so that service users can prepare for it. Besides
this, WhatsApp is used to schedule interventions with clients. Social workers ask
by text regarding clients’ availability for sessions. WhatsApp is also used to con-
duct voice/video calls. One social worker performed counselling with their client
via video call, and this worked well as the client could share their feelings.

WhatsApp was chosen as one of the most widely used apps for communication
between social workers and service users for several reasons. Based on Statista
data, Indonesia has the third-most WhatsApp users in the world. The number of
WhatsApp users in the country reached 84.8 million in June 2021.* During the

process of online communication, it is easier to choose a platform already widely

35 Singer, J. B., & Sage, M., “Technology and Social Work Practice: Micro, Mezzo, and Macro Applications, (2015).
https://ecommons.luc.edu/socialwork_facpubs.

36 “Indonesia Pengguna WhatsApp Terbesar Ketiga di Dunia’, https://databoks.katadata.co.id/datapublish/2021/11/23/
indonesia-pengguna-whatsapp-terbesar-ketiga-di-dunia#:~:text=Berdasarkan%20data%20Statista%2C%20In-
donesia%20merupakan,juta%20pengguna%20pada%20Juni%202021.
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used by clients, such as WhatsApp.

In their practice, social workers also use digital technology for data collection
during an assessment. For data collection, they use smartphones, computers, go-
ogle spreadsheets and recordings.

“We start the assessment by using a google form to fill in the evaluation, and for a
paperless google spreadsheet/workspace, we used it to make the schedule of psycho-
social intervention in real time because we have many clients and we start to plan
and organise every day” (S3).

At the beginning of social work practice, many stages begin — from assess-
ment to termination. The first step is assessing the client’s needs and problems.
While collecting information, most social workers mentioned that Google Forms
is mainly used during the assessment. Using Google Forms makes data more or-
ganised and faster because social workers do not need to write. It also uses less
paper, which makes their work more environmentally friendly. Another benefit
of using Google Forms was that social workers could be more focused on the
client because they did not need to write, and social workers could give more
attention because they could observe the non-verbal actions that clients showed.
One social worker used a combination of recording and Google Forms. They
would record the session and, after, enter it in the form. Google Spreadsheets/
Documents are also used to share information with other social workers. This
platform will help other workers keep informed about the schedule for clients in
the real-time and with an updated version.

Another type of technology used by social workers is for disseminating infor-
mation.

“I am also using social media such as the Instagram account of the hospital to
share information about kidney diseases, heart disease or transplantation to reach
the awareness of people” (S6).

In valuing the importance of human relationships, social workers seek to
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strengthen relationships among people in a purposeful effort to promote, restore,
maintain, and enhance the well-being of individuals, families, social groups, or-
ganisations, and communities.?”” Digital technologies, particularly websites, pho-
ne apps and social media, assist social workers in promoting their work to the pu-
blic and keeping service users informed. One phone application developed by the
ministry of social affairs, SIKS-Mobile, enhances society’s access to mobile phone
services. Websites and social media have a common goal of reaching out to more
people to receive information and raise awareness. Medical social workers use
Instagram to make the public aware of certain diseases. This can be viewed as one
way of disease prevention, and can also be used to emphasise the need for family

support after surgery or transplantation that can influence a patient’s recovery.

3.3. The Significance of Digital Technology in Social Practice for Clients and
Social Workers

Parton suggested that social work had moved from an activity based on re-
lational knowledge to one based on informational knowledge. He developed the
idea expressed by Manoviceh® that the database, initially a method for organi-
sing and accessing data, has become a privileged form of cultural expression. In
this digital age, technology offers many benefits to clients — convenience, acces-
sibility, and efficiency.”

Social workers perceive that digital technology makes work more convenient
for themselves and social users. Both clients and social workers can save money
and time when they conduct online sessions because they do not need to travel
from one city to another to meet. Another benefit for social workers is making
their work faster, because using traditional methods such as writing takes longer

37 “Read the Code of Ethics’, https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-En-
glish.

38 Lev Manovich, The Language of New Media (Cambridge, Mass.: MIT Press, 2001).

39 Nigel Parton, “Changes in the form of knowledge in social work: From the ‘social’ to the ‘informational?”, British
Journal of Social Work 38(2) (2008): 253-269. doi:10.1093/bjsw/bc1337.
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than typing. Using digital technology also gives social workers and clients more
options during the help process. Clients can choose which method is more con-
venient — sometimes they may meet offline, and sometimes they may prefer to do
so online for a variety of reasons.

“It is very beneficial because in this era, if we only used the traditional way, it
would take such a long time and we would be left behind. If we combine the tradi-
tional and modern way, for example, we assess via an in-person interview and then
enter data into a Google Form, it will save time” (S1).

A social worker can develop their capacity by using digital technology. Social
work is a dynamic profession. Work in the past differs from the work in this era,
and social workers need to upgrade themselves. Social media and technology are
a growing body, and the literature focuses on helping many professions, such as
social work, counselling, education, and community practice.*” Technology can
support professional development with access to education and training materi-
als, such as online documents and interactive learning materials. It can also help
in learning about technology and how technologies can aid working life for social
workers and improve experiences and outcomes for service users.*

One of the social workers mentioned that digital technology helps him parti-
cipate in online workshops or webinars, which increase his knowledge and skill
in working with clients and contributes in the workplace, helping him to improve
his social work position.

“Not only for client service, I like to join online workshops or webinars because it
increases my knowledge and my skills and will add to my qualifications as a social
worker. We do not need to travel to participate in a workshop with technology. We
sit at home and can participate” (S4).

The last thing the social workers mentioned was related to the environment.

40 Hick, S. E, and McNutt, J. G. (Eds.), Advocacy, activism, and the Internet (Chicago, IL: Lyceum, 2002).
41 Watling and Rogers, supra note, 15.
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Green social workers are social workers who have played a prominent role in en-
vironmental issues that increasingly impact communities’ well-being, both locally
and globally.** Without realising it, when social workers use digital technology
such as Google Forms or Google Spreadsheets instead of writing and printing,
this can also protect the environment because they use less paper. A social worker
will also keep a budget for buying paper when writing on a computer.

“By using less paper indirectly, we also save the earth, and we also received appre-
ciation from the head of the institution about this idea to use less paper” (S1). “It

saves time, energy, and money” (S3).
Conclusions and Recommendations

This study was conducted to answer three objectives regarding the percep-
tion of digital social work, the type of digital tools used by social workers, and
the significance of digital technology for social workers in their practice. Among
Indonesian social workers in Bandung City, the digital social work concept is
understood as everything related to technology supporting their practice to acce-
lerate service and make their work easier. All respondents are used to technology
during their practice. Digital technology is understood not to fully change their
practice from offline to online, but to serve as a supplementary option.

The type of digital technology that is used helps social workers in two ways:
communication with clients or the delivery of a message. Social workers use so-
cial media for communication. WhatsApp is the most used social media appli-
cation for service users and social workers because many clients in Indonesia
already use it. The social worker follows the social media that the service users
have so that the client can access services easily. This digital technology allows

service users and social workers to save time and money because they do not

42 Lena Dominell, Green Social Work Green Social Work: From Environmental Crises to Environmental Jus-
tice”, Polity Press (2012). https://books.google.sk/books?id=MgivwUTJAyUC&printsec=frontcover&hl=sk&-
source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false.
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need to travel, but they still receive the same information as they would in an
offline session, such as in counselling sessions. Disseminating information, in-
creasing public awareness, and reaching more people outside service users by
using social media and websites is also applied by social workers, and includes
apps such as Instagram and Facebook. The second function of digital technology
is for data information, which a social worker mainly uses during an assessment.
Google Forms was chosen because of its ease of use compared to writing by hand.
Google Spreadsheets is used to organise information and data from service users
and keep other partners informed of the most recent news.

Another remark about the significance of digital technology in social workers’
practice is that social workers can improve their knowledge and skills by joining
webinars of online discussions. This also benefits the environment by using less
paper. The concept of digital social work is related to the benefits of this tech-
nology for both service users and clients, such as convenience, accessibility, and
efficiency.

Due to its limited time, this research only covers social workers aged 24-30
years in different areas of practice. Further research could be carried out by invol-

ving more social workers with varying age ranges and broader approaches.
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SKAITMENINIS SOCIALINIS DARBAS PROFESINEJE
PRAKTIKOJE: SOCIALINIU DARBUOTOJU VEIKLOS
PERSPEKTYVA INDONEZIJOJE

Brelyantika Indra Jesa
Mykolo Romerio universitetas,

Rozumberoko katalikiskasis universitetas, Slovakija

Santrauka. Skaitmeninés technologijos veikia kiekvieng Zzmogaus gyvenimo
sritj, taip pat ir socialinio darbo praktika. Socialinio darbo praktika yra dinamis-
ka ir laikui bégant tobuléja. Darbas yra ne tik santykiy praktika, bet ir informaci-
nio pobudzio. Skaitmeniniy technologijy naudojimas socialinio darbo praktikoje
néra kazkas naujo. Tai prasidéjo palyginti seniai. Socialinis darbuotojas pradéjo
labai placiai naudoti technologijas. Viena i§ priezas¢iy buvo COVID-19 apriboji-
mai siekiant i$laikyti socialinj atsiribojima. Skaitmeninés technologijos nepakeis
ir negali pakeisti asmeniniy susitikimy, tai tegali buti priedas socialinio darbo
praktikoje. Tyrimas atliktas taikant kokybine metodika, pasitelkti pusiau strukta-
ruoti interviu su $esiais socialiniais Indonezijos darbuotojais, kuriy amzius nuo
24 iki 30 mety. Rezultatai atskleidé, kad skaitmeninis socialinis darbas suvokia-
mas kaip technologija, naudojama palaikyti ir pritaikyti socialiniy darbuotojy
praktikai. Yra dvi skaitmeninés technologijos pritaikymo galimybés: pirma skirta
bendrauti su klientu, o antra - duomeny informacija. Skaitmeninés technologi-
jos leidzia socialiniams darbuotojams ir klientui taupyti laika, pinigus, energija ir
aplinka.

Reik$miniai Zodziai: skaitmeninis socialinis darbas; skaitmeninés technolo-

gijos; paslaugy vartotojai ir perspektyva.
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