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Abstract

The notice defines the threats and difficulties faced by organizations operating in the
regions of Lithuania during emergencies. Measures that help organizations overcome
difficulties are revealed. The study is conducted in social service organizations, as these
organizations work with one of the most vulnerable customer groups.

Purpose — identify measures to overcome difficulties and ensure the resilience of
organizations.

Design/methodology/approach — a questionnaire survey was conducted to collect
empirical data, and the method of quantitative research was used. The participants of the
research are the heads of organizations providing social services.

Finding — the research allowed to identify the most common threats and the
difficulties faced by organizations providing social services in the regions of Lithuania
during extreme situations.

Research limitations/implications — the results of this study may be useful in
strengthening organizations 'resilience to threats during emergencies.

Practical implications — the results of this study may be useful in strengthening
organizations 'resilience to threats during emergencies.

Originality/Value — the problem of difficulties in organizations is a topical
phenomenon these days. The study identifies the challenges faced by organizations and the
measures that help organizations to overcome them and strengthen their resilience.
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